Ul UX Findings & Recommendations for [a company name]

Audit period
Audit scope* (an example):
1. https://... (page 1)
a. Section “About us” an Article with 6 illustrations
2. https://... (page 2)
a. list “Our Priorities"
b. the feedback form
3. General blocks
a. navigation block
b. side bar
c. footer
Roles tested: User, Admin*
Out of Scope: load testing, security, code, copywriting and content strategy
Browsers: Firefox v. XX, Chrome v. YY
Desktop dimensions 1920x1080, 1440x900, 1280x800, 1280x720
Tablets (horizontal and vertical) 768x1024, 1280x800
iOS emulator ZZ (horizontal and vertical): 402x844

Overall

[n] issues have been found: [m] have 1st priority, [p] - 2nd, ...
The website is well-organized and has a modern design, but several fixes have a big potential to retain visitors.



Findings and recommendations

Layout and visuals

Subject | Description Type | Prio, |[Recommendations: | kindly propose to... Comments **
,Ul/ | 1-5
uUX lis the
highest
O

Components and interaction

Subject | Description Type | Prio, |[Recommendations: | kindly propose to... Comments **
,Ul/ | 1-5
uUX listhe
highest
O

Information architecture

Subject | Description Type | Prio, |[Recommendations: | kindly propose to... Comments **
,Ul/ | 1-5




uUXx lis the
highest
O
Data and content
Subject | Description Type | Prio, |[Recommendations: | kindly propose to... Comments **
,Ul/ | 1-5
uUX lis the
highest
O
Mobile
Subject | Description Type | Prio, |[Recommendations: | kindly propose to... Comments **
,Ul/ | 1-5
uUX 1is the
highest




Permissions and communication

Subject | Description Type | Prio, |[Recommendations: | kindly propose to... Comments **
,Ul/ | 1-5
uX listhe
highest
O

* the audit scope and the audit areas are agreed with the client in advance
** screenshots are provided to illustrate the findings and are not design proposals
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